TUFTS kff Health Plan

No one does more to keep you healthy.

|0 REASONS TO CHOOSE TUFTS HEALTH PLAN

I.A National Leader in Quality.

At Tufts Health Plan, no one does more to
keep you healthy—that’s why we're always
looking for new ways to better meet your
business needs.

2. Plan design flexibility.

With a wide range of plan designs and options,
Tufts Health Plan can help you find the right
plan that fits both your budget and the needs

of your employees.

3. Simple Administration.

Tufts Health e-Access has the Web-based tools
that help you administer your plan efficiently
and reduce paperwork.

4. Extensive provider network.

Your employees can choose from our network
of approximately 23,000 providers, including
Fallon Clinic and Harvard Vanguard Medical
Associates, and 86 hospitals.

5. State-of-the-art health management
programs. Our health management programs
include support for members at all stages of
health—from those who are relatively healthy
to those with serious illnesses—all designed to
enhance health and improve quality of life.

Tufts Health Plan was ranked
America’s #2 health plan* by the
National Committee for Quality

Assurance (NCQA).

*HMO and POS plans. NCQA’s Health Insurance Plan Rankings

2010-11 - Private. Visit ncqa.org to see the list.

6. Easy Access to information.

At tuftshealthplan.com, members can find a
physician, and look up their claims, benefits,
and prescription history, 24 hours a day.

7. Member Discounts. We give members a
wide range of discounts on "healthy" products,
treatments, and services—including massage
therapy, Weight Watchers®, and even health

and wellness products.

8.Worldwide coverage for urgent
care and emergencies.
24 hours a day, 7 days a week.

9. Decision-support tools, to help your
employees become more educated
about their own health care. These tools
include HealthShare Technology’s hospital com-
parison tool, and Healthwise® Knowledgebase,
an online health encyclopedia complete with a
symptom checker.

10. Superior customer service. We give
your employees the support they need from a
health plan, and our service is delivered by a
team of highly trained and committed Member
Specialists.

For more information, contact the
sales offices at:

1-800-208-8013 (Watertown Office)
1-800-208-9545 (Worcester Office)
1-800-337-4447 (Springfield Office)
1-800-455-2012 (Providence Office)

tuftshealthplan.com
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